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Dear colleagues and friends,

The Society of Medical Biochemists of Serbia has the pleasure
to welcome you to the 12 EFLM Symposium for Balkan Re-
gion being held under the title »Harmonization of total
process: Influence of the extra-laboratory phases”.

European Federation for Clinical Chemistry and Laboratory
Medicine (EFLM) appointed Belgrade (Serbia) and the Soci-
ety of Medical Biochemists of Serbia as the organizer of edu-
cational symposia for clinical chemists in the Balkan region
and as a result of these decision eleven symposia have been or-
ganized thus far very successfully. The 12% EFLM Symposium
for Balkan Region is organized under the auspices of the In-
ternational Federation of Clinical Chemistry (IFCC), Balkan Clinical Laboratory Fed-
eration (BCLF), Ministry of Education, Science and Technological Development of
Serbia and Ministry of Health of Serbia.

The Society of Medical Biochemists of Serbia as a member of the IFCC and EFLM
greatly appreciates the role it has in the continuing development of our discipline ac-
cording to the IFCC and EFLM mission and the Strategic Plan.

Special thanks go to Zorica Sumarac, who helped to design the program of this sym-
posium by suggesting topics and lecturers and who enabled the laboratory profession-
als in the Balkan region and our country to learn about this very important area of
laboratory medicine.

The 12 EFLM Symposium for Balkan Region is organized on May 26 and 27, with
participation of the European and domestic specialists in field of extra-analytical
phases quality management, rational use of laboratory tests, harmonization of prean-
alytical phase improvinig the impact of laboratory tests, management of critical values
in laboratory medicine and monitoring performance in pre-pre and post-post analyt-
ical phases. Finally, results of a regional survey about the level of communication be-
tween clinicians and medical laboratory are going to be presented.

On behalf of the Society of Medical Biochemists of Serbia and the European Feder-
ation of Clinical Chemistry and Laboratory Medicine (EFLM), we would like to wel-
come all our distinguished lecturers and thank them for their participation in the 12
EFLM Symposium for Balkan Region. Their presence gives very high recognition and
prestige to this Meeting, which will influence the development of clinical chemistry
and laboratory medicine in the Balkan region.

Special thanks are addressed to the participants, whose presence is the main stimulus
and only reward for those of us who have worked hard in organizing this meeting. We
would like to thank all the industrial companies and local representatives participating
in the exhibitions and sponsoring the organization of the Symposium.

We hope that the EFLM Symposium in Belgrade will continue its successful progress
like in previous years, striving to focus on the new data in the field of laboratory me-
dicine.

To all of you, we wish that you may enjoy these days of science, friendship and hos-
pitality. We hope you will have a happy and pleasant stay in Belgrade.

Symposium President
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Prof. Dr Nada Majki¢-Singh



PROGRAM
12" EFLM Symposium for Balkan Region

Harmonization of total process:
Influence of the extra-laboratory phases

THURSDAY, MAY 26, 2016

First Part; 9:00-11:30

Chairs: Nada Majkic-Singh, Gustav Kovac, Zorica Sumarac
Society of Medical Biochemists of Serbia and European
Federation of Clinical Chemistry and Laboratory Medicine
Introduction: EFLM Symposium for Balkan Region

Opening lecture

Extra-analytical phases quality management — new achievement
Mario Plebani (Padova, Italy)

Chairs: Zorica Sumarac, Ana Maria Simundic

Lectures

Rational Use of Laboratory Tests: Harmonisation Case Study
2013-2015
Gustav Kovac (Bratislava, Slovakia)

Harmonization of preanalytical phase-where are we now?
Zorica Sumarac (Belgrade, Serbia)

External quality assessment for the preanalytical phase
Ana Maria Simundic (Zagreb, Croatia)

Quality Indicators-expeirience of IFCC WG »Laboratory Errors
and Patient Safety« on Project »Model of Quality Indicator«
Laura Sciacovelli (Padova, Italy)

Discussion

11:30-12:00 Coffee break
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Second Part; 12:00-13:30

Chairs: Tatjana Cvetkovic, Neda Milinkovic
Lectures

Application of biological variation
Neda Milinkovic (Belgrade, Serbia)

Drug interferences with clinical laboratory test
Tatjana Cvetkovic (Belgrade, Serbia)

Systematic automated sample interferents testing — a step toward

improvement of extra-analytical phase
Vera Lukic (Belgrade, Serbia)

Preanalytical phase-experience of private laboratory
Drina Topalov (Belgrade, Serbia)

Discussion
13:30-14:30 Lunch

14:30-15:00 Becton Dickinson Workshop:
Daniela Horacikova: Revolution in plasma sampling

Third Part; 15:00-17:00

Chairs: Dunja Rogic, Eva Ajzner

Lectures

Improving the impact of laboratory test results — are we brave

enough?
Dunja Rogic (Zagreb, Coratia)

Management of critical values in laboratory medicine — a tool for

improvement clinicians decision
Eva Ajzner (Nyiregyhaza, Hungary)

12t EFLM Symposium for the Balkan Region



Urinalysis: What The Clinicians Need and What Laboratory Can
Offer?
Biljana Glisic¢ (Belgrade, Serbia)

Critical values reporting: a view from the private laboratories
Zorica Reljic (Belgrade, Serbia)

17:00-19:30 Round table discussion on presented topics

FRIDAY, MAY 27, 2016

Fourth Part; 11:30-14:00

Chairs: Svetlana Ignjatovic, Mercedes Ibarz

Lectures

Solutions for monitoring performance in pre-pre and post-post
analytical phases
Svetlana Ignjatovic (Belgrade, Serbia)

Managing laboratory demand - practical experience
Mercedes Ibarz (Lleida, Spain)

Clinical awareness about pre and post analytical phase on North
Anatolian Union hospitals central laboratory

Pinar Eker (Istanbul, Turkey)

Communication between clinicians and medical laboratory —
regional point of view

Snezana Jovicic (Belgrade, Serbia)

Discussion

12t EFLM Symposium for the Balkan Region
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12" EFLM Symposium for Balkan Region

»Harmonization of total process:
Influence of the extra-laboratory phases«

Hyatt Regency Beograd
Belgrade, Serbia
May 26-27, 2016

| will participate on the 12th EFLM Symposium on May 26-27, 2016:

Surname: Name:
Title: Prof. 0 DrQ MrQ Ms.O Speciality:
Address:
City: Zip Code: Country:
Phone: Fax: E-mail:
REGISTRATION FEE 150 EURO M|
Total payment: EURO

PAYMENT CONDITIONS (Svaki uéesnik plaéa bankarske troskove na ukupnu neto sumu):
Bank transfer fee is not included

PAYMENTS SHOULD BE EFFECTED BY BANK REMITTANCE TO:

56: Intermediary:

57: Account with institution: DBDBRSBG
BANCA INTESA AD, BEOGRAD
MILENTIJA POPOVICA 7B
BEOGRAD, REPUBLIKA SRBIJA

59: Beneficiary: /RS35160005400000238329
DMBS
VOJISLAVA ILICA 94B/7
Beograd (Vozdovac)
Republic of Serbia

Date Signature




DELIVERY REGISTRATION FORM

Proof of registration and registration fee payment must be submitted by

mail to address: Society of Medical Biochemists of Serbia, Vojislava lli¢a

94B/7, 11050 Belgrade Serbia, or to the e-mail address: dmbj@eunet.rs

The participants can book the accommodation in Hotel Hyatt Regency
Beograd in Belgrade. Room reservation in Hotel Hyatt Regency Beograd
is possible according the Reservation Form Template up to April 30,
2016 (see www.dmbij.org.rs).

Please contact the Hotel:

Hyatt Regency Beograd
Milentija Popoviéa 5
11070 Belgrade, Serbia
Phone/Fax: + 381 11 301-11- 82
or
e-mail: reserve.hrbelgrade@hyatt.com




GENERAL INFORMATION

Date and Venue
The Scientific program and exhibition of the 12t EFLM Symposium for
Balkan Region in Belgrade will be held in Hyatt Regency Beograd hotel,
Belgrade, on 26 and 27 May 2016.

Registration desk
The registration desk located at the Hotel Hyatt Regency Beograd will
be open for the duration of the Symposium at 9:00 a.m. to 6:00 p.m.

Full registration fee 150.00 Euro

Registration fees may be paid in Euros or dinars, by bank transfers or in
cash at site (see Registration Form).

The registration fee includes:
- Admission to all scientific sessions
- Admission to exhibition
- Symposium material (programme, abstract book, congress bag, badge,
etc.)
- Coffee breaks
- Lunch
- Certificate of attendance

Badges
Badges will be distributed at the registration desk upon arrival. Please
attach your badges for admission to all scientific and social activities.

Certificate of participation
The certificate of participation will be issued to those who are properly
registered. The certificate of participation will be available at the regis-
tration desk and must be picked up just before departure.

12t EFLM Symposium for the Balkan Region 11
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Congress Ianguage
The official language of the congress will be English.

Visual Equipment
The Meeting hall will be equipped with data video projectors for the
speakers needs.

Exhibition
An exhibition of laboratory equipment and reagents will take place
during Meeting.

Internet
The Organizer kindly invites you to visit the Meeting Web pages at
www.dmbj.org.rs

Weather

In May Belgrade enjoys a mild climate. The average daily temperature is
about 23 °C.

12t EFLM Symposium for the Balkan Region



PRINCIPAL SPONSORS

MINISTRY OF EDUCATION
AND SCIENCE OF SERBIA

ORGANIZER

SOCIETY OF MEDICAL
BIOCHEMISTS OF SERBIA

Phone/Fax: + 381 11 3475183
E-mail: dmbj@eunet.rs: singh@euinet.rs
Website: www.dmbj.org.rs
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